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Experience

Mylio 11+ yrs

AI Product Designer & Developer Nov 2025 - Present

Nielsen Norman Group 2021

• Own the UI/UX design and front-end implementation for a 
ground-up rebuild of Mylio's desktop application.

• Design and ship a modernized UI/UX, rebuilding 
interaction patterns and visual polish for a clearer, more 
functional experience.

• Maintain feature parity throughout the rebuild, validating 
that core capabilities carry over intact.

• Develop production code with Claude AI, delivering directly 
to the main release branch.

Senior UI/UX Designer Feb 2018 - Nov 2025

Skills

AAS, Web Application Programming 
Technology

• Led the full design process from research to final handoff.

• Created user flows, wireframes, prototypes, and high-
fidelity designs.

• Maintained and evolved design systems and UI standards.

• Optimized user journeys using data and feedback, applying 
accessibility and responsive design best practices.

• Mentored junior designers.

Design & User Experience Front-End Developer Feb 2015 - Feb 2018 

• Built custom WordPress themes and plugins, adding 
automation to streamline content workflows.

• Implemented Google Analytics and UTM tracking, and 
resolved layout and cross-browser performance issues.

• Managed domain setup, transfers, and hosting 
environments, partnering with back-end teams on 
integration.

• Produced HTML and MailChimp email templates, plus 
banners, icons, and UI mockups for campaigns.

Minapsys 1 yr 6 mo

UI/UX Designer Aug 2013 - Jan 2015

Led front-end development and UI/UX design, establishing 
the overall creative direction.

ZenDiv.com 1 yr 5 mo

Owner (Front-End Developer) Mar 2012 - Jul 2013

Digital-Storytime.com 6 mo

Intern Web Programmer, App Dev Apr 2011 - Sep 2011

About Me

Education & Certificates

I design user interfaces that 
emphasize clarity, usability, and 
performance—always rooted in real 
user needs. With a background 
spanning UX design and front-end 
development, I use AI to carry 
products from concept through to 
production code.

U I/UX Design  

Wireframes & Prototypes  

Usability Testing  

Infographics, Logos & Icons  

Marketing Materials: Flyers, 
Posters, Cards, Manuals, 
Banners, Kiosks, Catalogs

Tools: Figma, Illustrator, 
Photoshop

Front-End Development

HT ML, CSS/SASS, JavaScript, PHP  

Bootstrap, Responsive Design  

Web Optimization, Performance 
(analytics)  

GitHub, Sublime Text, VS Code  

App Development with Claude AI  

WordPress CMS

Cascadia College

UX Certification

2012

Chea Yeam
AI Product Designer & Developer

Senior UI/UX Designer


